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The Luton Sleepout - Terms & Conditions (Draft)

1. Introduction

Firstly, a big thank you for your interest in The Luton Sleepout.

By taking part you will be making a very valuable contribution towards supporting people
affected by homelessness, poverty, and women who have experienced domestic
abuse/violence.

The Eventis organised by NOAH, Stepping Stones, IMPAKT Housing and Support, and Luton
Point (together, the “Event Organisers”).

The next few pages should tell you everything you need to know about the terms & conditions of
the Event (the “Terms & Conditions”). If there is something missing, or you have any questions,
please contact us at events@noahenterprise.org.

Please bear in mind that the Event Organisers reserve the right to change these Terms &
Conditions without notification to you and you should periodically review this page.

2. Event Terms & Conditions
The Event
2.1 The Eventis intended to:
a) Raise money to support the work of the Event Organisers in relation to:
¢ Homelessness support and prevention
e Poverty support
e Support for women who have experienced domestic abuse/violence
Funds raised will support the Event Organisers’ charitable work, including (but not limited to):
e Providing frontline welfare support and food provision
o Outreach services
e Practical training and development courses to prevent people falling into homelessness
e Supporting core running costs required to deliver charitable services
e Supporting projects for specific groups including women, families, and other vulnerable
groups
b) Raise awareness about homelessness and poverty by introducing participants to the
experience of sleeping out for one night.
2.2 The Event will take place at:
Luton Point (Shopping Centre), 37 The Point, Bedfordshire, Luton, LU1 2LJ
2.3 The Event date is: 21 March.
2.4 The Event requires participants to sleep (or try to):
a) Outdoors at the Event location (or within an area designated by Event staff);
b) Potentially exposed to the elements including rain; and
c) Without bedding other than a sleeping bag, pillow, and a cardboard sheet (or similar).
2.5 Media consent There may be media interest around the Event. By registering, you agree that
your name, photograph, and/or footage of you may be used for promotional or advertising
purposes by the Event Organisers.
If you do not wish your involvement to be promoted, or for your photo/footage to be used, you
must make this known to the Event team upon registration and/or on arrival.
2.6 The Event is not a social gathering. Participants are asked not to invite friends, family, or
pets to come with them or visit them at the Event unless expressly agreed in advance by the
Event Manager.
2.7 The Event Organisers reserve the right to determine or change eligibility criteria for
individuals and organisations participating in the Event at any time.
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2.8 Participants must notify the Event Organisers as soon as possible if they need to withdraw
for any reason.

2.9 Changes / cancellation

a) If we need to change the Event venue and/or date, we will notify you as soon as possible.

b) If we cancel the Event, we will notify you as soon as possible and, where possible, transfer
you to another Event.

2.10 We reserve the right to reduce or alter the itinerary of the Event to accommodate
unexpected complications on the night that may impact staff, participants, volunteers, and
other attendees.

2.11 Clothing and equipment All participants/attendees are responsible for wearing
appropriate attire (warm and weather-appropriate clothing) and bringing appropriate
equipment (e.g., sleeping bag) based on the nature of sleeping outdoors and the forecast.
2.12 Emergency contact details We must hold contact details for all participants in advance,
including an emergency contact.

2.13 ID checks We may request verification of a participant’s identity in advance of the Event
(e.g., Driving Licence, Passport, Birth Certificate) and reserve the right to conduct relevant
checks. Please bring ID on the night.

2.14 Late arrival If anyone arrives late, they must follow the instructions and decisions of the
Event Manager (or their representative). For health and safety reasons, latecomers may not be
permitted to take part.

3. Fundraising & Your Participation
3.1 Minimum fundraising requirement
By registering as a participant, you agree to raise a minimum of £30 as an individual . Families
to raise a minimum of £50 (2 Adults 2 Children with additional family member thereafter to
raise a Minimum of £10 Per additional Member) (via sponsorship/donation or a combination of
both) in order to attend and take part.
3.2 Fundraising aim
The fundraising aim for each participant is £1,000 (or more).
3.3 The Event Organisers reserve the right to withdraw any participant from the Event at our
discretion if they do not meet the minimum fundraising amount of £50.
3.4 Registration requirement
To be eligible to take part, you must register for the Event via:

e Luton Sleepout Website: lutonsleepout.co.uk
By registering you confirm that you have read and accept these Terms & Conditions.
By continuing to be registered, you will be deemed to have consented to and accepted any
amended Terms & Conditions with effect from the date of the amendment.
3.5 Fundraising page
Participants should fundraise via:

e JustGiving: [INSERT JUSTGIVING PAGE LINK]
3.6 Paying in donations
You have a legal responsibility to ensure that all sponsorship/donation money you receive
personally for the Event is paid to the Event Organisers as soon as possible after the Event. You
can:
a) Use an online fundraising platform (e.g., JustGiving) so funds are transferred automatically;
or
b) Contact us at events@noahenterprise.org for other payment methods.
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3.7 You agree not to represent that your actions are on behalf of any of the Event Organisers.
The Event Organisers take no responsibility for representations made by participants.

3.8 Health and participation

You acknowledge that you participate at your own risk and that you are not, to the best of your
knowledge, suffering from a condition which would prevent or render you unfit to participate.
You agree to take all reasonable measures to protect yourself from the risks of participation.
3.9 Personal property

You are responsible for all property you bring. The Event Organisers accept no responsibility for
loss or damage.

3.10 You agree not to cause loss or damage to property at the Event location.

3.11 Data use

You and/or your organisation agree that your data may be used by the Event Organisers for
future marketing, events, and campaigns (subject to your marketing preferences and applicable
law).

4. Schools, Youth Clubs & Under-18s

4.1 Attendance by school and youth groups

Schools and youth clubs may attend the Event only where adequate supervision is provided and
where all safeguarding requirements set by the relevant organisation and the Event Organisers
are followed.

4.2 Minimum age

The minimum participant age is 8.

4.3 Supervision requirement

All participants aged 8-17 must be under the direct supervision of an adult at all times during
the Event. Acceptable supervisors include a teacher, youth leader, or parent/guardian.

4.4 Supervisor minimum age

All supervising adults (teachers/youth leaders/parents/guardians) must be 18 or over.

4.5 Responsibility for minors

By registering a participant who is under 18, the registering adult confirms they have the
authority to do so and that the young person is appropriately equipped (warm clothing, sleeping
bag, etc.) and that any necessary declarations (including health declarations) are completed on
their behalf where required.

4.6 Media and minors

No personal details (including names) of participants under 16 will be used in publicity
materials without written consent from their parent/guardian, although images may be used
where children are incidentally included (e.g., group shots), subject to any opt-outs notified to
the Event team.

5. Use of Logo

5.1 The Event Organisers grant you and/or your organisation non-exclusive permission to use
The Luton Sleepout logo solely for advertising, display, and promotion of your fundraising
efforts for this Event. This is provided on the condition that the logo is used in accordance with
the artwork/resources provided and is not altered or distorted. This permission is not
gnsferable.
ansferability: you and/or your organisation agree not to transfer or sublicense the
ent logo to any third party without prior written consent from thg
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5.3 All logos and slogans are subject to copyright obligations. Information, text, graphics, and
multimedia relating to the Event are not to be copied, reproduced, repurposed, adapted,
distributed, or uploaded without written authorised permission.

5.4 Information is provided for personal, non-commercial use only.

Organisers.

6. Disclaimer

While sleeping out in the cold is not a comfortable experience, the risk of serious injury or
illness is relatively low. However, if you foresee any adverse health implications, please
reconsider participating and consider donating instead.

By taking part you acknowledge that accidents may occur and accept all risks relating to or
arising from your participation in the Event and release the Event Organisers and all related
persons associated with the conduct of the Event from all liability relating to or arising from
participation, except where liability cannot be excluded by law.

We reserve the right to refuse entry at our absolute discretion (with no refund provided) if for
any reason we consider you are unfit to take part, or we may ask you to withdraw during the
Event if we have concerns about your ability to continue due to fitness, injury, sudden illness, or
otherwise. If you choose to continue despite this request, you do so on the understanding you
are no longer considered a participant and you remain entirely at your own risk. Emergency
services may be called.

7. Use of Your Information (and Anyone You Register)

7.1 When you register we collect personal data relating to you and anyone else you register. We
use this to organise, stage and administer the Event, including communications about the
Event and fundraising.

7.2 \We may contact you with Event information and fundraising guidance.

7.3 In an emergency, we may share relevant personal information with emergency
services/health professionals and/or your emergency contact.

7.4 First aid facilities will be provided. If you are treated, details may be recorded for health &
safety and legal compliance purposes (including RIDDOR where applicable).

7.5 Subject to your marketing preferences, we may send you information on how to support the
Event Organisers’ work and future events.

7.6 All personal data will be handled in accordance with applicable privacy laws and the Event
Organisers’ privacy policies.

Under GDPR you may access, rectify, erase, or restrict your personal data by contacting
marketing@noahenterprise.org.

8. Accessibility & Complaints

8.1 Accessibility The Event aims to be open and accessible to all. If you have accessibility
needs or require reasonable adjustments, please contact events@noahenterprise.org at least
four weeks before the Event.

8.2 Complaints To raise a complaint, email events@noahenterprise.org. We will
acknowledge within 14 days and aim to resolve within 30 calendar days. If it will take longer, we
will notify you with reasons and a new deadline.
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9. Filming and Photography at the Event

9.1 We (or authorised service providers/agents) and/or commercial partners may film or
photograph participants, volunteers, and attendees and use such footage/photographs to:
a) publicise the Event for commercial and/or fundraising purposes (including media,
advertising, publications, marketing, and merchandising); and

b) publicise partner involvement/association with the Event.

9.2 See Section 4 for additional protections relating to under-16s.

10. Liability & Website Terms

10.1 Where the Event website/micro-site includes additional terms, your access and
participation is conditional upon your acceptance of those terms and compliance with
applicable UK law.

10.2 Acceptable use When using any Event Organiser websites/micro-sites you agree not to
post or transmit unlawful, threatening, abusive, defamatory, obscene, infringing, harmful, or
technically malicious content (including viruses), not to interfere with systems, and not to
misuse access.
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